
We do not offer returns. We do not cancel orders, we ship quickly and try and get your purchase
to you as quickly as possible. If there is ever an issue with the system arriving not as described,
please contact me immediately so we can make it right. If there is an issue, we will make it right
or replace it with the same item, if the same item is not available, we will offer a replacement of
equal or greater value and/or a full refund. We do not do partial refunds, want our customers to
receive the correct item in the correct condition so we would rather fix the issue or replace the
system than have our customers deal with a faulty console. These are used systems, if there is
any significant wear I try to mention it and/or include a picture. Colors may vary slightly from
pictures due to lighting and the quality of the photo. All of my consoles are 100% authentic
consoles and are NOT reshell. All listed software and menus on the systems are 100% in
English unless stated otherwise.
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